
Visibill Analyser 
 
We understand your business needs clear billing that's easy to reference. Visibill Analyser allows you to analyse usage, 

record costs and manage these costs effectively. 

 

Visibill Analyser holds up to 7 months worth of online  interactive monthly data. It also logs calls online in real time, so 

after a call has been made it will immediately appear on your "current month account".   All your  historical invoices are 

also available as PDF’s under the ‘Previous Invoices’ section. 

 
Visibill Analyser offers: 

• A clear overview of your calling trends via a web-based service 

• Quick and easy access to top-level summary information through to individual call records 

• Ability to search and export call data into CSV or MS Excel file 

 
Easy to use: 
Visibill allows you to drill down on your invoice to help you understand and control your variable calling costs. 
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Sort by service type: 
View call details by clicking 
on the light blue text 

Top Ten Calling Destinations: 
Sort by Calls, Minutes or Cost 

Outbound 
Caller ID 

Inbound  
Toll Free 
Caller ID 

View historical data 

XX 



Visibill Analyser User Guide 
 
To access CallPlus Visibill Analyser you will need your account number and Visibill password. 
 
Log in page:  http://www.callplus.co.nz/visibill 
 

Navigation 

 
Bill Period: 
By default Visibill will show you the previous bill period.  Use the drop down box at the top 

left hand menu to navigate to another bill period or current bill period. 

 

You will then be able to navigate using either the Service Summary or left hand menu. 

 
Service summary 
The service summary shows a breakdown of fixed monthly charges and variable calling charges.  You can click on the 

blue hyperlinks to drill down to more detail on a particular service or call type. 
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Selecting Calls: 
By selecting “National Calls’ a list of line numbers that made national calls will 

appear.  Simply select the line number that you wish to interrogate and it will 

drill down to billed summary by day on that line number. Selecting the date will 

give you all national calls for that day.  You can also achieve this report by 

selecting “search and export’ from the left hand menu. 
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Menu Navigation 

You will also be able to navigate using the left hand navigation menu.  A key  

feature is the ability to refine your search by going to ‘search and export’.  

 

Bill summary— shows the main page and service summary. 

By Smartcode— displays calls by call track number. 

 

Calling menu: 
By date — drills down on all calls by day of the month. 

By billing group—displays all charges by line number including fixed line charges. 

By call type— displays all calls by calling category (local, national, land to mobile). 

By Location— displays the a map of New Zealand and highlights the areas that you 

called for the month. 

 

Internet: 
Internet Data Usage— displays a summary by month of your internet usage. 
 

Billing: 
Copies of invoices— provides a full list of all your previous invoices and payment. 
Pay your bill — ability to pay your bill by Credit Card online. 
 

Account Management: 
Account Status— ability see the status of each line and when it was last used.  You 

can also go to your ‘CallPlus My Account’ from this section.  CallPlus My Account lets 

you manage your fixed line, mobile and internet services. 

Email Address — you are able to change the main email address.  This email ad-

dress will receive notifications for latest invoice, calling alerts, broadband usage 

alerts, and new service installation communication. 

Change password — ability to change your Visibill password 
Smartcodes—you can add and change your call track Smartcodes, including  

descriptions and PIN codes.  

Line descriptions— to help with reporting you can add a persons name or depart-

ment to each of your lines. 

Email Alerts— you can be alerted on expensive calls, outside business hour calls, 

calls from a specific number or country, long duration calls, or specific calling type. 
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Graphs 

Visibill provides automatic graphs to help you understand you invoice at a glance.  

 

Top 10 calls 
Displays top ten calls by cost.  The report can also show top 10 calls by number of calls, by clicking on ‘Calls’ and also 

duration by clicking on ‘Minutes’. 

 
 
 
 
 
 
 
 
 
 

Split of Telecommunications spend     Bill History 
Percentage split by service category      Ability to identify cost increases or decreases by 

        service category 

 

 

 

 

 

 

 

 

 

 

 

Calling report        Calling report 
Volume summary by day of the month     Average number of calls by hour of the day 
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Current bill period 

By selecting ‘Current Bill Period’ from the top left hand menu you will be able to see all calls for the current month along 

with any up coming fixed charges and credits. 

 

Toll Calling 
Calls will appear in Visibill 3 seconds after the call has ended. 

 
You can search on these calls by selecting ‘By Date’ or if there are large amounts of calls you can select ‘By billing 

group’ (line number). 

 

 
 
 
 
 

 
 
Fixed Line Charges 
A summary of your current months fixed line charges can be found under  

‘Fixed Line Charges’ on the left hand menu. 

 

All Fixed charges including Broadband, Dedicated Internet and internet services 

will be shown in this section.  Credits we’ve issued to you in the current month 

will also be shown. 
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