
Feature bundle 

For just $8.95 (excluding GST)  per month, you get five business line features: 

 
Call Diversion & Remote Divert -  
when you want to redirect your incoming calls to a mobile or landline number of your choice, and manage your  

diversion from almost anywhere. 

 

Remote Divert:   
• Lift the handset and wait for confirmation tone: 

• Dial 083215 or 64 83 083 215 from overseas 

• Enter your area code 

• Enter your phone number (i.e. the number of the phone you are diverting calls from) 

• Enter your PIN 

 
Call Waiting - 
 when you're on a call and would like to know that someone else is trying to get through 

 
• If you're on the phone and another caller phones in, you'll hear four short beeps 

• Switch from one call to the other simply by pressing the 'recall' button 

 
3 Way Calls -  
when you want to save time and travel costs by conducting a meeting over the phone with two other people 

 
• Dial the second location - wait for them to answer. 

• Press the 'recall' or 'flash' button on your phone - you'll hear the engaged tone and then the normal dial tone. 

• Dial the third location - when they answer you may talk privately before you press the 'recall' or 'flash' button to 

connect all three locations. 
• If the third location doesn't reply or is engaged, press the 'recall' or 'flash' button twice to go back to the original 

call. 

 
Last Number Redial -  
Last Number makes redialling the last number you called, quick and easy 

 
• Lift the handset and listen to the dial tone 

• Dial *90 

• Wait for the ringing tone 
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