
FaxAbility 
 
FaxAbility enables you have a phone and fax machine on a single phone line. FaxAbility comes with a 
separate number for your fax machine. It also has a different ring tone, so you can distinguish between an 
incoming fax or phone call. 
 
 
Important points 

• A phone call and fax call cannot be made at the same time 
• FaxAbility is not available in all areas 
• FaxAbility requires a compatible fax machine or a decoder 

 
 
 
FaxAbility User Guide 
 
We provide you with a separate number for your fax machine. Your fax recognises the ring and accepts the 
fax message. You can set your machine to receive only fax calls if you prefer. FaxAbility requires a  
compatible fax machine. Decoders are available at major retailers if your machine is not compatible. 
 
Your individual FaxAbility number can be listed in the telephone book alongside your normal telephone  
listing. 
 
If you have Call Waiting, use 'Suspend Call Waiting' when you send a fax to avoid possible corruption if a 
call comes through. 
 
 
Things you should know 
 

• To get FaxAbility installed you need an existing Analogue Business Line. 
• The usual local, national and international charges apply for all outgoing calls. You cannot make a 

phone call and send a fax at the same time. 
• FaxAbility is not available in all areas. 

FaxAbility 


