CallPlus | Dedicated Internet

the choice Is easy

CallPlus Dedicated Internet is suitable for businesses requiring fast reliable internet. It's provided over a
quality Fibre or SHDSL Ethernet connection and comes with symmetrical bandwidth (same upload speed
as download). This means it's suitable for Local Area Network connections, email, real time applications

and sending large files. We offer two options for usage:

e Flat rate plans:
Our flat rate plans offer price certainty as there is no additional charges for overage. You are able to select
from three ‘contention’ plans. Contention is the number of users sharing the national and international
bandwidth. You can choose between 10 to 1 (silver), 4 to 1 (gold) or 1 to 1 (platinum) plans.

For comparison, ADSL broadband contentions will range between 50 to 1 up to 100 to 1.

e Usage based plans:
Our usage based plans are for businesses requiring high performance broadband. All usage based plans
have a contention of 1 to 1, so performance is guaranteed. We offer a large range of monthly data usage
options from 50GB per month to 3000GB per month. Overage is extremely reasonable at $3 per GB.

To help you keep track of your usage, you'll be notified when you reach 75% of your monthly usage and
again at 100% of you monthly usage, along with detailed Internet reporting. You'll also get access to
detailed internet reporting. All plans include 3 static IP addresses.

CallPlus Visibill provides dedicated internet reporting on “All Circuits” or “Individual Circuits”. Our easy to
use left hand Menu allows you to select “All Circuits” or from the drop down you can select an individual
circuit. Reports include: Usage History, Usage by Day, Today’s Usage.

Left hand navigation menu:
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This report provides a breakdown by downloaded and uploaded data, by month.

Summary table by month: Summary usage graph by month:
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Usage by day: Usage by traffic type:

Circuit U . . L . .
e e This report provides insight into how your internet

Day Received / Sent/ Total MB Total GB

Downloaded (MB) Uploaded (MB) . . . -
September 01 34,740.4 20,6027 55,343.0  54.05 connection is being utilised.
September 02 40,6212 14,933.9 55,5551  54.25
September 02 26,5749 18,650.3 462252 4514
September 04 4,458.7 8,741.1 14,1998 1387
September 05 4,459.6 3,502.4 79620 778
September 08 36,4118 13,9829 50,3947  49.24
September 07 37,7959 13,3929 51,489.8  49.99 B Browsing
September 08 40,632.0 22,038.8 626707 6120 = National Traffic
September 08 45,2443 20,895.7 66,2400  64.69 [ File Sharing
September 10 28,405.6 16,230.4 45,6360  44.57 B Streaming
September 11 13,623.0 17.319.8 30,0429 3022 e
September 12 6,428.6 43036 11,2322 1097 B Generlc
September 13 29,621.0 76214 37,2424 3637 B Voice
September 14 41,416.9 14,5443 55,9612  54.85 = E-Mail
September 15 48,690.2 297223 73,4126 76,57 I TWNZ OnDemand
September 16 26,9103 25,070.0 51,9803  50.76 B Other
September 17 20,0347 11,264.1 31,2089 3057
September 18 10,568.8 7.1645 17,7343 1732
September 18 5,501.4 25825 30038 790
September 20 38,687.9 11,183.0 49,870.8  48.70
September 21 51,567.0 15,710.1 67,2774 6570
September 22 30,3502 14,4173 47780 4373
September 23 29,056.0 15,400.3 444564 4341
September 24 27,4966 19,946.4 47,4430 4633
September 25 8,702.7 4,265.0 12,967.7 1266
September 28 4,423.6 4,007.4 3,431.1 8.23
September 27 31,885.0 38,5807 405757 3962
September 28 40,0243 16,7122 56,7365  55.41
September 28 44,2829 19,654.0 63,9369 6244
September 30 43,2378 17,258.0 60,4958  59.08

B52,875.5 422,408.4 1,275,284.0 1,245.39
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Usage by hour of the day: Usage by hour of the day:
_ Circuit Usage This report provides insight into peak usage during
Hour Received / Sent/ Total MB Total GB
Downloaded (MB) Uploaded (MB)
0000 0 0050 3548 e 8 05 o0 the day. The below graph shows a peak at 8am
01:00 to 01:59 6587 14721 24309 208
02:00 to 02:59 4317 12733 1,7050  1.67 and 3pm.
03:00 to 03:59 3371 812.9 14500 142
04:00 to 04:59 3286 5248 9134 59
L DO s GBS alid Total Usage By Hour of the Day - 01 September 2010
06:00 to 06:59 205.4 14775 1,683.0  1.64 7,000
07:00 to 07:59 1,956.2 13437 32009 322
08:00 to 08:59 3,908.7 20857 60054 536 6,000 |
09:00 to 09:59 2,230.9 768.8 29998 293
10:00 to 10:59  1,340.0 4361 22764 222 5000 |
11:00to 11:59 2,027.2 4359 24644 2.4 5
12:00 to 12:59 2,094.3 599.1 27934 273 =
13:00to 13:59 1,003.4 5459 24494 239 g 40
14:00 to 14:59 22727 4145 26872 262 5
15:00 to 15:59 5,034.4 4985 55330 540 = 3,000 1
16:00 to 16:59 2,518.9 4115 29305 256 2
17:00to 17:59 1,945.7 3432 22889 2.24 2,000
18:00 to 18:59 1,835.9 2057 20415 199
19:00 to 19:59 514.3 5016 1,1159  1.09 1000
20:00 te 20:59 775.8 11485 19243  1.58
21:00te 21:59 5156 894.3 14104 138 )
27:00te 2253 616.0 17627 23787 232 v o o o o oo o & oo
23:00t023:59 157.4 6712 8286 B1 S S TSy TS _\da"'\\-s:?\.;@“\,.19:“'\,,;9“\60"\.(;,@\,\-0“'@5:“39199“%}-,@{;0‘1:12:“
34,740.4 20,602.7 553430 54.05 Hour of Day

Usage by traffic type:

This report provides insight into how your internet connection is being utilised by
day of the month.

90,000 Traffic Type by Day of the Month - September 2010
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