
Dedicated Internet 
 
CallPlus Dedicated Internet is suitable for businesses requiring fast reliable internet.  It’s provided over a 
quality Fibre or SHDSL Ethernet connection and comes with symmetrical bandwidth (same upload speed 
as download). This means it’s suitable for Local Area Network connections, email, real time applications 
and sending large files. We offer two options for usage: 
 

• Flat rate plans: 
Our flat rate plans offer price certainty as there is no additional charges for overage.  You are able to select 
from three ‘contention’ plans.  Contention is the number of users sharing the national and  international 
bandwidth.  You can choose between 10 to 1 (silver),  4 to 1 (gold) or 1 to 1 (platinum) plans. 
 
For comparison, ADSL broadband contentions will range between 50 to 1 up to 100 to 1.   
 

• Usage based plans: 
Our usage based plans are for businesses requiring high performance broadband.  All usage based plans 
have a contention of 1 to 1, so performance is guaranteed.  We offer a large range of monthly data usage 
options from 50GB per month to 3000GB per month.  Overage is extremely reasonable at $3 per GB. 
 
To help you keep track of your usage, you’ll be notified when you reach 75% of your monthly usage and 
again at 100% of you monthly usage, along with detailed Internet reporting.  You’ll also get access to  
detailed internet reporting. All plans include 3 static IP addresses. 
 
 
Dedicated Internet Reporting 
 
CallPlus Visibill provides dedicated internet reporting on “All Circuits” or “Individual Circuits”.  Our easy to 
use left hand Menu allows you to select “All Circuits” or  from the drop down you can select an individual 
circuit.  Reports include: Usage History, Usage by Day, Today’s Usage. 
 
Left hand navigation menu: 

Dedicated Internet 



Dedicated Internet Reporting — Usage History 
 
This report provides a breakdown by downloaded and uploaded data, by month. 
 
Summary table by month:      Summary usage graph by month: 

 
 
 
 
 
 
 
 
Dedicated Internet Reporting — Usage by Day 
 
Usage by day: Usage by traffic type: 

 

 
 
 

Dedicated Internet 

This report provides insight into how your internet 

connection is being utilised.   



Dedicated Internet Reporting — Usage by Day 
 
Usage by hour of the day: Usage by hour of the day: 

 
 
 
 
 

 
Usage by traffic type: 

 
 

Dedicated Internet 

This report provides insight into peak usage during 

the day.  The below graph shows a peak at 8am 

and 3pm. 

This report provides insight into how your internet connection is being utilised by 

day of the month.   


