
Call Waiting User Guide 
 
 
To switch between calls 
 
Press the switch hook briefly or the "flash" or "recall" button. You can do this to switch between the calls as 
often as you like. Each call will be private - the caller on hold will hear the holding tone. 

 

 
Ignore the call 
 
The caller will presume there is no answer and hang up or they will be diverted to your messaging service if 
you use one. 

 

 
To finish the call 
 
Hang up - the phone will ring with the second caller. 

 

 
To suspend Call Waiting 
 
You can only suspend Call Waiting for the duration of one call.  

1. Lift handset  
2. Dial *52  
3. Dial the number  
 

To activate during the call:  
1. Press the switchhook briefly or the "flash" or "recall" button.  
2. Dial *52  
3. Continue conversation  

call waiting 


